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South East Asia: Indonesia

For my project, I have funneled through my research and I have decided to concentrate on the two main islands where internet is rampant (Jakarta-the capital, and Bali-the most wired place in Indonesia where cable and high speed access is used) versus the more rural mom and pop cyber café’s that run on dial-up. I am going to compare and contrast the two cities data, (amount of average users a day, the age of the user, education level- if they are a student, price per hour of internet usage, what the user is using the internet for-email, chat, etc.).  I am trying to determine how the price, age, and area affects usage of the cyber cafe’s in a busy city such as Bali or Jakarta versus a rural town outside the city. 
For my research, I have emailed Dr. Idris Suliaman three times thus far with no great results.  I also located Joy Daniel who is an ICT specialist stationed in Jakarta working with the Asia-Pacific ICT Development Program.  Also with Asia-Pacific, I have just recently emailed Dr. J.B. Kristadi, and ICT expert for education in Indonesia.  I have submitted a preliminary survey to both Joy Daniel, J.B. Kristadi, and even though I haven’t received an email back from Dr. Idris Suliaman, I sent him one as well.  I have also contacted a huge list of supervisors of cybercafe’s located throughout Indonesia’s islands (Bali Net, Qibod Internet Bali, Cabin Bandung, Ruang Tengah Ardan Bandung, Planet CyberCafe Jakarta, Orange Net Jakarta, King’s Net Jakarta).  
 
I have sent each coordinator of each cyber café a preliminary email and an attached survey.  Within in the next week or so, I hope to have consolidated my responses and do a hypothesis test using price per hour of internet use as my indicator. 
Survey to Indonesia’s Cybercafe Coordinators

1. Daily, on average, how many users visit your cybercafe?
2. What is the average age of the users?

3. What is the average education level of the user?

4. What is the price per hour of internet use at your cybercafe?

5. On average, how long will a user use the internet (hours/minutes)?

6. What are the main uses of internet at your cybercafe- school,  business, leisure?

Kretek Internet: Indoneisa Case Study
Indonesia, a developing third world country located in South East Asia, is trying to close the large digital divide in order to progress economically, technologically, and in general as a country.  They are one of the lowest ranked South East Asian countries, only above Cambodia, Laos, and Myanmar.  Indonesia has a great need to improve in their Internet Communication Technology sector to increase the standards in their education and health sectors.  

Indonesia has been riddled with economic problems which have aroused much political chaos.  Economic and political problems have diverted most of the government’s attention away from ICT.  This political chaos has been one of the main reasons foreign investment has frozen pausing any ICT growth.  However, by 2001, the Indonesian Coordinating Team on ICT (TKTI) was driven to form ICT development and growth.  With this came a detailed five-year action plan that identified timetables in for areas that needed growth in ICT: policy and legal framework, human resources, infrastructure, and applications.  These were ideally to be accomplished by the year 2005. 
Along with increased liberalization in the telecommunication sector over the last decade, Indonesia has implemented “Warnets,” or cyber café’s in integrating more internet use for their people.  However, the fees can become pricey especially outside the capital, Jakarta.  Since they are run by Telcom, users must pay the full price of the telephone connection service.  However, since Indonesia lacks necessary infrastructure at home and/or work, internet café’s account for half of their Internet users.  (These café’s also tend to be cheaper than a personal Internet account).  On average, the fee is about three U.S. dollars per hour.  Bali, the most wired place in Indonesia, has about 33 telephone lines per 100 inhabitants which is more than the national capital.  Hundreds of cyber café’s are located throughout the island all ranging from dial up to high speed leased line access.      

Indonesia is a unique case since it’s land is composed of thousands of islands. Due to their unusual geography, there are many rural areas in need of wireless access, though it is not always available.  The use of high-speed or wireless access would interconnect a country separated by much water.  This could eventually lead to an improvement in overall quality of life.  Because of their distinctive geography, lack of infrastructure and landlines, Indonesia has been hindered from growing as quickly as their neighboring countries.    
However, though many say that the lack of infrastructure in itself is the main reason Indonesians are not connected, it is not enough to explain the lack of Indonesian internet users.  Many Indonesians do not realize what the Internet can do for them and what they can get out of it.  Most of the users themselves are checking e-mail, chatting, and looking at news websites.  However, they are not using any local applications that are relevant to their day to day lives.  There is no spell checker for Microsoft Word or a web-based English-Indonesian translator.  For the internet to establish itself and grow, locally relevant applications in areas such as education, health, government services, and businesses must develop.  
Education, one of the main priorities in concordance to growth, is one of the main concerns since there are so many young people.  However, since the spread out land mass, distance education may be the way to teach a country where there is a lack of highly trained teachers and lack of educational infrastructure.   The University of Indonesia estimates that by 2005, around 38000 students will be involved with some form of distance education.  The World Bank and the university launched a project to provide distance education for public and private sectors.  In a country where it is almost impossible to have a major university on every inhabited island, distance learning could be the gateway for Indonesians “Internet generation”   
Because of their unique landmass, many would assume that it would be an ideal location for e-commerce.  However, there are many barriers to e-commerce development such as lack of infrastructure, lack of awareness, no stability in security, and the lack of online providers.  With such a large amount of their population making low wages, most companies would rather use labor than invest in ICT.  Many believe that Indonesia is not yet ready to embrace the world of e-commerce.  

Since the only way to help ICT grow in a third world country is with strong government institutions and full on support, the Indonesian government must set up goals and follow through with them- letting go their statist control over ICT policy.   
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