


Module Objectives

At the end of this module, you will be able to:

Modify the user profile.

Configure incoming and outgoing calling plans.
Configure a Call Center.

Configure calling plans.

Configure messaging services.

Configure utilities.

Configure conferencing.
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User - Profile Menu

BMOI I Call Manager - Atendant Console - Help - Home

Innevatian eclling.

Welcome Test grp_1 [Logout]

Options:

B Profile PrOﬁle

Incoming Calls Basic Advanced
Outgoing Calls Profile

Call Control Display and configure profile information such as your
Calling Plans name, number, extension, address, department, and
Client Applications Geucs

Messaging Passwords

Litilities Setweb access and voice portal passwords.

Sewvice Scripts

Mone of the menu items in this category are enabled

Time Schedule
Add, modify, or remove time schedules

334

BR::ADSOFT

User Profile Menu

When you log in, the User — Profile menu page displays. This is your Home page. Click
Home to access this page from any other page in CommPilot Personal web interface or click
Profile in the Options list.
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To edit your personal profile:

1.
2.

On the User — Profile menu page click Profile. The User — Profile page displays.

On the Profile page, position your mouse pointer in the text box to edit and click.
Required data are indicated with an asterisk (*). Other data are optional, but
recommended.

Press the DELETE button on your keyboard to empty the field of its contents, or simply
begin typing to enter new information.



User — Passwords

Bmsol I Call Manager - Attendant Console - Help - Home
ng.

Welcome Test grp_1 [Logout]

Options:

B Profile
Incoming Calls
oerece: JF o W W o
Call Control

Calling Plans
Client Applications @) Setweb access password (O Setvoice portal password

Passwords

Passwords allows you configure your passwords for the web portal andfor voice portal

Messaaging Reset Password
Utilities * Type current passward:

Senice Scripts
* Type new password:

* Re-type new password:

1= 1 .
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To reset your password:

1.

2.

On the User — Profile menu page click Passwords. The User — Passwords page
displays.

Click the button to indicate which password you are changing. To change the password
that gets you into BroadWorks, click “Set web access password”. To change the
password for your voice messaging options, click “Set voice portal password”.

Type your current password. Type the password exactly as you do when logging into the
system, including capitalization. The password does not display as you type on the
keyboard; * displays for each character typed, for example, ******,

Type the new password. Enter the password exactly as you do when logging into the
system, including capitalization. Web access passwords are alphanumeric combinations
that must begin with a character. Voice portal passwords are numeric characters only.
The password does not display as you type on the keyboard; * displays for each
character typed, for example ******.

Type the new password again. Re—type the new password exactly as it was typed the
first time, including capitalization.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.



User — Time Schedule

BRmDSOl I Call Manager - Attendant Console - Help - Home

Innavatian calling.

Welcome Test grp_1 [Logout

Options:
B Profile

Incoming Calls
QOutgoing Calls
Call Control

Time Schedule

Add a new time schedule or manage existing time schedules.

1= T I

e Time Schedule [4] Type Edit
Standard Business Hours Personal Edit
Client Applications
[Page 10of1]
Messaging
Utilities | Time Schedule V| | Starts With V| |standard ‘ Find Find All

Semvice Scripts
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To view your time schedules:

On the User — Profile menu page click Time Schedules. The User— Time Schedule page
displays, listing your time schedules.



User — Time Schedule Add

BMDSOI I Call Manager - Attendant Console - Help - Home
ton call

nnnnnnnnnnnnnnn

Welcome Test grp_1 [Looout]

Options: Time Schedule Add

» Profile
Incoming Calls
Outgoing Calls oK
Call Control

Calling Plans

Client Applications * Time Schedule Name: | Standard Business Hours
Messaging

Add a new time schedule

Cancel

Utilifies Start Day Start Time End Day End Time

e Monday v 800 |AM v Monday v 500 |PM v
Tuesday hd 8:00 AM » Tuesday v 5:00 PM |+
Wednesday v 8:00 AM » Wednesday v 5:00 PM |+
Thursday v 8:00 AM » Thursday v 5:00 PM |+
Friday - 8:00 AM » Friday v 5:00 PM v

338

To add a time schedule:

1. On the User — Profile menu page click Time Schedule. The User — Time Schedule page
displays.

2. Click Add. The User— Time Schedule Add page displays. The time schedule is
composed of call entries that include the day of the week, the start time, the end day, and
the end time.

Type the name of the schedule in the Time Schedule Name text box.
From the Start Day drop-down list, select the day to start the entry.
Type the start time and select “AM’ or “PM” from the drop-down list.
From the End Day drop-down box, select the end day of the entry.
Type the end date and select “AM” or “PM” from the drop-down list.
Repeat steps 3 through 6 for each entry to add to the schedule.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page

© ® N o~
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Incoming Calls Menu
To access the User — Incoming Calls menu page, click Incoming Calls in the Options list.



User — Anonymous Call Rejection

BRmDSOI I Call Wanager - Attendant Console - Help - Home
Innavatian ealling.

Welcome Test grp_1 [Logout]

L Anonymous Call Rejection
Anonymous Call Rejection allows you to reject calls from callers who have blocked the display of their

Incoming Calls number. Only deliberate ananymous numbers are rejected. Callers whose nurbers are unavailable are

Outagoing Calls not rejected. Callers that are rejected are informed that you are not accepting calls from unidentified

Call Contral callers. Your phone does not ring and you do not receive any indication that they called. However, this

Calling Plans does not apply to calls within your group.

Messaaging
Utilities
Semice Scripts

Anonymous Call Rejection: ) on & off
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To activate anonymous call rejection:

1.

2.

On the User — Incoming Calls menu page click Anonymous Rejection. The User—
Anonymous Call Rejection page displays.

Click the “On” button. When on, Anonymous Rejection rejects calls from callers who
have chosen to block the identification of their phone numbers. The caller hears a
message notifying that his/her call is being rejected.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

To deactivate anonymous call rejection:

1.

2.
3.

On the User — Incoming Calls menu page click Anonymous Rejection. The User —
Anonymous Call Rejection page displays.

Click the “Off” button.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.



Incoming Call Services

+ Calling Line ID Blocking

+ Calling Name Retrieval

« Call Forwarding Always

« Call Forwarding Busy

« Call Forwarding No Answer

« Call Notify

* Do Not Disturb

« External Calling Line ID Delivery
* Intelligent Network Service Control
* Internal Calling Line ID Delivery
+ Distinctive Ring

* Alternate Number
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Incoming Call Services
Other Incoming Call services that need to be activated and deactivated include:

Calling Line ID Blocking Override: to override blocked calling line IDs. When this service
is on, calling line IDs display if they are available.

Calling Name Retrieval: to retrieve the names of callers from the network.
Call Forwarding Always: to redirect your calls to another number or SIP-URI.

Call Forwarding Busy: procedure to redirect your calls to another number or SIP-URI when
you are engaged in a call.

Call Forwarding No Answer: to redirect your calls to another number or SIP-URI after a
pre—defined number of rings.

Call Notify: to send an e-mail to notify you of an incoming call during a specific time
schedule.

Do Not Disturb: block your incoming calls.
External Calling Line ID Delivery: view the caller identification of a caller from an external
group.

Intelligent Network Service Control: to provide connectivity between your telephone and
Voice over Internet (VolP) service for a traditional telephone service subscriber.

Internal Calling Line ID Delivery: to view the caller identification of a caller from within your
group.
Distinctive Ring: to assign a distinctive ring for incoming calls on the alternate numbers:

Alternate Number: to assign alternate phone numbers for numbers and extensions to ring
your phones just like your primary phone. This is accessible from administrative levels and
is otherwise hidden as a user.



User — Call Notify Add
BMD%Q‘EJ: Call Manager - Attendant Console - Help - Home

Welcome Test grp_1 [Logouf

Options: Call NOtlfy Add

Profile

ST = Allows you to add a single-criteria entry for Call Notify. Specify the time schedule you would like an e-mail
Incoming Calls when the callers call. Also, you can have an e-mail sent when only specified numbers call or all numbers
Qutgoing Calls call. If you need mare than 12 numbers or more distincttime periods, you can create multiple call notify
Call Coniral entries

Calling Plans

0K Cancel
ientsppicaions | M JL_Cxc2 )
Messaaing
Utilities * Description: Family Calls
Service Scripts

Selected Time Schedule: | Standard Business Hours v

r Calls from
> Any phone number
@ Following phone numbers:
[] Any private number
[] Any unavailable number
Specific phone numbers
7038584800 7038583458
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To add a call notify entry:

1.

o ok~ w N

On the User — Incoming Calls menu page click Call Notify. The User — Call Notify page
displays.

Type the e-mail address to send the notification to in the Send e-mail to text box.
Click Apply to save your changes

Click Add. The User — Call Notify Add page displays.

In the Description text, type a description of the phone numbers in this selection.
Select the time schedule to use this service from the drop-down list.

NOTE: Define your time schedules on the User — Time Schedule page.

7.

To have notifications of calls from any phone number sent, check the Any phone number
check box. Otherwise, click your cursor in the text box and type the complete number to
trigger the service. If this number is not one assigned to the group, type the complete
number: +<country code> <national number>. For example, “+1” must precede long
distance numbers within the U.S. You can enter up to 12 numbers for this service.

You can use wild cards. The “?” is a wild card that can replace a single digit anywhere in
a digit string. A trailing “*” represents a digit string and can only appear at the end of a
string containing digits and “?” wild cards. For example, 4505551274, 4505557734, and
450575%, are all valid call entries.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.



User — Call Centers

BR‘@ADSO' I Call Manager - Attendant Console - Help - Home
Innevation calling.

Welcome Test grp_1 [Logout]

Options:

Call Centers

Call Centers displays all the call centers you belong to and whether you are currently logged in to the call
centers. You can make yourself available or unavailable to take calls from that call center if permitted by
your administrator.

=

Frofile
B Incoming Calls
Qutgoing Calls
Call Control

Calling Plans

Client Applications Available Call Center ID Phone Number Extension
Messaqing v 7038534801 7038584801 4801

Utilities
Senvice Scripts

(-
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The Call Centers menu displays only if the group you are a member of has been assigned
this service by your service provider.

To indicate your Call Center availability:

1. On the User — Incoming Calls menu page click Call Centers. The User — Call Centers
page displays.

Item Description

Call Center ID Name or number of the Call Center assigned by the administrator.
Number Phone number assigned to the Call Center.

Extension Extension associated with your Call Center phone.

2. Check the Available check box to indicate that you are available to receive calls in your
Call Center group. Uncheck the Available check box to indicate that you are unavailable
to receive calls in your Call Center group.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.



User — Call Forwarding Selective

BMDSOI I Call Manager - Attendant Console - Help - Home

Innevation calling.

Welcome Test grp_1 [Looout]

Options:
Profile

Call Forwarding Selective

- Call Forwarding Selective allows you to forward specific calls matching your pre-defined criteria to a

L different phane number or SIP-URI. Use this service to forward calls from your manager, a family
QOutgoing Calls member, or an important customer to your cell phone, alternate business phone, or home phone. The
Call Control criteria for each Call Forwarding Selective entry can be a list of up to 12 phone numbers or digit patterns
Calling Plans and a specified time schedule. All criteria for an entry must be satisfied for the call to be forwarded
Lalling Flans (phene number and day of week and time of day). Ifthe call is not forwarded, the call continues as if this

Client Applications |l service was notturned on.

Messaging
—

Service Scripts

* Default Call Forward to phone number / SIP-URI: (511

Flay Ring Reminder when a call is forwarded

Active Dy ipti Time Calls from Forward to Edit
Mother-in-law Every Day All Day 6133421011 9193387632 Edit
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The Call Forwarding Selective service allows you to forward incoming calls with criteria that

you set (a call entry) to a default phone number, SIP-URI address, or to another number
of your choice.

To set the default forwarding number or SIP-URI address:

1.

2.

On the User — Incoming Calls menu page click Call Forwarding Selective. The User —
Call Forwarding Selective page displays.

In the Calls Forward to n Default text box, type the phone number or SIP-URI address
that you want to be your default forwarding number. This is required information.

To associate a sound (a short burst of rings) with the delivery of forwarded calls, click to
select Play Ring Reminder when a call is forwarded.

All calls you specify go to the default number or SIP-URI address unless you specify a
different forwarding number or SIP-URI address. To specify a different forwarding
number or SIP-URI address, see section 10.16.1 Add a Call Forwarding Selective Call
Entry.

To add an entry to specify criteria for callers whose numbers you want forwarded, see
section 10.16.1 Add a Call Forwarding Selective Call Entry.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Options:
Profile
» Incoming Calls forwarded. Also, you can have the call forwarded when only the specified numbers call or all numbers

Qutgoing Calls call. If you need more than 12 numbers or more distinct time periods, you can create multiple call
Call Control forwarding selective entries

Calling Plans

Client Applications

Utilities * Description. | Mother-in-law
Senvice Scripts Selected Time
Schedule

Call Forwarding Selective Add

Allows you to add a call forwarding selective entry. Specify the time schedule you would like calls

Every Day All Day -

Forwardto: (%) Use Default Forward phone number i SIP-URI
> Forward to another phone number / SIP-URI

[ Calls from
O Any phene number
&) Following phone numbers:
[] Any private number
[] Any unavailable number
Specific phone numbers
6133421011
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To add a call forwarding selective entry:

1.

On the User — Incoming Calls menu page click Call Forwarding Selective. The User —
Call Forwarding Selective page displays.

Click Add. The User — Call Forwarding Selective Add page displays.
In the Description text box, type a name for the entry you are adding.

Choose the “Use Default Forward phone number/SIP-URI” or “Forward to another phone
number/SIP-URI” option. Type in the number or SIP-URI address you want to use as
your forwarding number or SIP-URI address if you choose the second option.

From the Selected Time Schedule drop-down list, choose a time period during which you
want calls forwarded to the specified callers.

To have calls from any phone number forwarded to the number or SIP-URI address you
specified and at the time you specified, check the Any phone number check box.

To have only calls with your specified criteria forwarded, type these phone numbers in
the text boxes. If a number is not one assigned to the group, type the complete number:
<country code> <national number>. You can enter up to 12 numbers for this service.

You can enter only one number if you want. Entering information in these text boxes
clears the Any phone number check box. You can add more numbers by creating
another entry with the same forwarding number.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.



User — Call Forwarding Selective Modify
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Options:

= Call Forwarding Selective Modify

rofile

» 1 Call Allows you to modify a call forwarding selective entry. Specify the time schedule you would like calls
Lol ole forwarded. Alse, you can have the call forwarded when only the specified numbers call or all numbers
Outgoing Calls call. Ifyou need more than 12 numbers or more distinct time periods, you can create multiple call
Call Control forwarding selective entries

Laling Plans

Client Applications
Utilities * Description: |Mother-in-law

Senvice Scripts Selected Time
Schedule:
Forward to: (3) Use Default Forward phone number / SIP-URI

Every Day All Day v

O Forward to another phone number/ SIP-URIL:

- Calls from
2 Any phone number
(& Following phone numbers:
[] Any private number
[ Any unavailable number
Specific phone numbers
6133421011
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To edit a call forwarding selective entry:

1. On the User — Incoming Calls menu page click Call Forwarding Selective. The User —
Call Forwarding Selective page displays.

2. Click Edit on the right of the row for the entry. The User — Call Forwarding Selective
Modify page displays.

3. Modify the information as required.

NOTE: Highlight the text box you wish to change and type over the highlighted entry. Do
not use the Delete button on the page to clear a box. The Delete button permanently
deletes all information for the entry on the page.

4. To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.

To delete a call forwarding selective entry:

1. On the User — Incoming Calls menu page click Call Forwarding Selective. The User —
Call Forwarding Selective page displays.

2. Click Edit on the row for the entry. The User— Call Forwarding Selective Modify page
displays.

3. Click Delete. The entry is deleted and the User — Call Forwarding Selective screen
displays.

WARNING: This action cannot be undone. Once you click Delete, the instance is
permanently deleted
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Options: Call Forwarding No Answer

Profile

: - Call Forwarding Ne Answer allows you to forward all your calls to a different phone number or SIP-URI
Incoming Lalls when you do not answer your phone. Use this service when you would rather have a secretary or co-
Outgoing Calls worker receive the call instead of the caller being sentto your voice messaging box if you miss a call.
Call Control

s Ao W W -

Client Applications

Messaging Call Forwarding No Answer: (%) 0n () Off
Utilities

* Calls Forward to phone number / SIP-URI:
Service Scripts

Number of rings before forwarding: & None O 2 03040506
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Immediate Voicemail:

*Adds the possibility to select 0 (or “None”) rings, meaning to apply immediate No-Answer
processing.

*The locations where this value can be set remain unchanged, namely:
a) In the user’s Voice Messaging — Greeting page.
b) In the user’s Call Forwarding No Answer page
c) In the user’s Third Party Voice Mail Support page.
d) In the user’s Sequential Ring page.

*When the number of rings before No-Answer processing applies is set to 0, and the called party is
busy, the busy processing is applied. The only exception to this is for users using a SIP device, and
when the phone is off-hook but the user is not yet involved in a call. In such a case, although the
phone is off-hook, the No-Answer processing will not apply, because the Application Server is not
aware that the called party is off-hook.

*When a user with Sequential Ring enabled receives a call and the number of rings before No-

Answer processing applies is set to 0, the base location is not rung, and the service proceeds to the
next location.



User — CommPilot Express
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[ Also E-mail me when a call comes in at
E-mail
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To configure CommPilot Express profiles for incoming calls:

1.

2.

On the User — Incoming Calls menu page click CommPilot Express. The User —
CommpPilot Express page displays.

From the Current Profile drop-down list, select your current status. The default status is
None.

If you want your calls to ring at a phone or SIP-URI address in addition to your primary
phone, type an alternative phone number (not extension) or SIP-URI where you can be
reached in the Also ring this phone number |SIP-URI text box. When you receive a call,
your phone rings and so does the other phone number or SIP-URI address that you
provide for this option. If this number is not one assigned to the group, type the complete
number: +<country code> <national number>. For example, “+1” must precede a long
distance number within the U.S.

To have Voice Messaging take the call when your line is busy, click the button beside
this option.
—OR-

To forward calls these calls, click the “Forward to this Phone Number/SIP-URI’ button
and type the phone number or SIP-URI address.

To have Voice Messaging take the call when there is no answer, click the button beside
this option.

—OR-

To forward calls when there is no answer, click the “Forward to this Phone Number/SIP-
URY' button, and type the phone number or SIP-URI address.



User — CommPilot Express

r Busy

[ send all calls to Vaice Messaging except calls from these Phone
numbers

which will be forwarded to this phone number / SIP-URI

[] Also E-mail me a notification when a Voice Message is received to

E-mail Address

r Unavailable

[] send all calls to Voice Messaging except calls from these Phone
numbers

which will be forwarded to this phone number / SIP-URI

Have Voice Messaging take the call using
® Mo Answer Greeting
O Unavailable Greeting

- ———
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To configure CommPilot Express profiles for incoming calls:

7.

To have Voice Messaging take incoming calls, click the button beside this option.
—OR-

To forward calls these calls, click the “Forward to this Phone Number/SIP-URI” button and

10.

11.

12.

type the phone number or SIP-URI address. If this number is not one assigned to the
group, type the complete number: +<country code> <national number>. For example,
“+1” must precede a long distance number within the U.S.

Check the Also e-mail me when a call comes in at check box if you would like a short e-
mail message sent to you when a message arrives and complete the e-mail Address text
box.

To specify up to three numbers to bypass the Busy setup, check the Send all calls to
Voice Messaging except calls from these Phone numbers check box and type the phone
numbers from the calls to forward. This option allows you to screen your calls, allowing
just a few selected ones to come through. Otherwise, when your status is Busy all
incoming calls are forwarded to your voice mail. If this number is not one assigned to the
group, type the complete number: +<country code> <national number>. For example,
“+1” must precede long distance numbers within the U.S.

Type the phone number or SIP-URI address where these calls can be answered in the
Which will be forward to this phone number/SIP-URI text box. If this number is not one
assigned to the group, type the complete number: +<country code> <national number>.
For example, “+1” must precede a long distance number within the U.S.

If you want an email notification, check the Also e-mail me a notification when a Voice
Message is received to check box. Complete the e-mail Address text box.



13.To specify up to three numbers to bypass the Unavailable setup, check the Send all calls
to Voice Messaging except calls from these Phone numbers check box and type the
phone numbers from the calls to forward. This option allows you to screen your calls,
allowing just a few selected ones to come through. Otherwise, when your status is
Unavailable all incoming calls are forwarded to your voice mail. If this number is not one
assigned to the group, type the complete number: +<country code> <national number>.
For example, “+1” must precede long distance numbers within the U.S.

14. Type the phone number or SIP-URI address where these calls can be answered in the
Which will be forward to this phone number/SIP-URI text box. If this number is not one
assigned to the group, type the complete number: +<country code> <national number>.
For example, “+1” must precede a long distance number within the U.S.

15. Click the button to select the greeting you want callers to hear.

16. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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To configure the available In the office profile:

1.

2.

On the User — Incoming Calls menu page click CommPilot Express SR. The User —
CommpPilot Express SR page displays.

From the Current Profile drop-down list, select your current status (one of the four
profiles). The default status is None.

Configure the Available — In the Office If Busy options: Have Voice Messaging take the
call is automatically selected. Or, you can click to select Forward to this Phone
Number/SIP-URI and enter the phone number or SIP-URI address you want your calls
forwarded to when you are busy.

Configure the Available — In the Office If No Answer options:
Click to select the check box Find me at these numbers.

Enter five phone numbers that will ring in sequence when this option is selected. For
each phone number, select a value for Ring from “2” to “6”. The service tries at each
location in sequence until it gets an answer.

Click to clear the check box Find me at these numbers if you do not want to use the
Sequential Ring service.

Under If I still can’t be found “Have Voice Messaging” take the call is automatically
selected. Or you can click to select Forward to this Phone Number/SIP-URI and enter
the number or SIP-URI address you want the call to go to if you have not been found to
take the call.

NOTE: You can use this feature whether or not you selected the sequential ring feature.

9.

If you want e-mail notification, click to select the check box Also e-mail me when a call
comes In at and supply your e-mail address in the e-mail Address text box.

10.Save your changes. Click Apply or OK. Apply saves your changes. OK saves your

changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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To configure the available out of the office profile:

1. On the User — Incoming Calls menu page click CommPilot Express SR. The User -
CommpPilot Express SR page displays.

2. Configure the Available — Out of the Office options:

3. If you want to receive calls when you are out of the office, enter a phone number (such
as your cell phone number) in the text box beside My remote office number.

4. If you want to activate the Sequential Ring service to find you if you do not answer your
remote office number, click to select the Find me at these numbers check box and fill in
the ring sequence numbers and number of rings for each number.

5. Under If I still can’t be found “Have Voice Messaging” take the call is automatically
selected. Or you can click to select Forward to this Phone Number/SIP-URI and enter
the number or SIP-URI address you want the call to go to when you have not been found
to take the call.

NOTE: You can use this feature whether or not you selected the sequential ring feature.

6. If you want e-mail notification, click to select the check box Also e-mail me when a call
comes In at and supply your e-mail address in the e-mail Address text box.

7. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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To configure the busy profile:

1.

2.
3.

On the User — Incoming Calls menu page click CommPilot Express SR. The User —
CommpPilot Express SR page displays.

Configure the Busy options:

If you click on the check box Send all calls to Voice Messaging except calls from these
Phone numbers to select it, you can receive up to three incoming calls. Enter the phone
numbers you want to receive in the text boxes below the check box and then enter a
number or SIP-URI address at which you want to receive the specified phone numbers.

If you click on the check box to clear it, all your calls go to voice mail.

If you want e-mail notification, click to select the check box Also e-mail me when a call
comes In at and supply your e-mail address in the e-mail Address text box.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

The unavailable profile:
The Unavailable profile is identical in layout to the Busy profile. The Unavailable profile also

allows you to either send all calls to voice mail or allow up to three numbers to be sent to
you to be answered at the number or SIP-URI address you specify.
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To activate or deactivate simultaneous ring family or personal :

1.

2.
3.

On the User — Incoming Calls menu page click Family Simultaneous Ring. The User —
Family Simultaneous Ring page displays.

To activate, click the button “On” To deactivate, click “Off”.

If you do not want numbers entered for this service to ring if you are on another phone
call, click “Don’t ring my Simultaneous Ring Numbers if I'm already on the phone”. This
is the default for this service. If you do want numbers entered for this service to ring
under any circumstance, click “Ring all my Simultaneous Ring Numbers for all incoming
calls”. The second call can be answered at another phone or using call waiting on the
in—use phone.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

To add a number or SIP-URI address to your family simultaneous ring list:

1.

2.
3.

4.

On the User — Incoming Calls menu page click Family Simultaneous Ring. The User —
Family Simultaneous Ring page displays.

Type the number or SIP-URI address in the Phone Number/SIP-URI text box.

Click Add. The phone number or SIP-URI is added to your Family Simultaneous Ring
list.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. Click Cancel to display the previous page.

To delete number or SIP-URI address:

1.

2.
3.

On the User — Incoming Calls menu page click Family Simultaneous Ring. The User —
Family Simultaneous Ring page displays.

Check the Delete box next to the phone number or SIP-URI address to delete.
Click Delete. The entry is deleted.

NOTE: The Simultaneous Ring Personal services functions in the same manner.
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Options:
Profile

Priority Alert

Priority Alert allows you to make your phone ring with a different ring based on your pre-defined criteria
Use this service if you want to know when a specific person calls such as your manager or spouse or
when you would like to easily tell when a call is from inside your group or outside your group. The criteria
for each Priority Alert entry can be a list of up to 12 phone numbers or digit patterns and specified time
schedule. All criteria for an entry must be true for the phene to ring with a different tone (phone number
and day of week and time of day).
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Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications
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Utilities Active Description Time Schedule Calls from Edit
Senvice Scripls Priority Alert Every Day All Day 6134987007 Edit
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To activate or deactivate a priority alert:

1.

2.

355

On the User — Incoming Calls menu page click Priority Alert. The User — Priority Alert
page displays.

Check the Active check box beside the selection to activate. If a check mark displays in
the Active column, the corresponding priority alert is active. To deactivate an active

priority alert, uncheck the Active check box beside the selection to deactivate.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

Description Description of the instance of the priority alert.

Days

Hours

Days assigned to the priority alert.

Hours assigned to the priority alert.

Calls From Phone numbers assigned to the priority alert.
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To add a priority alert:

1.

2.
3.

4.

On the User — Incoming Calls menu page click Priority Alert. The User — Priority Alert
page displays.

Click Add. The User — Priority Alert Add page displays.

In the Description text box, type a description of the phone numbers assigned to this
priority alert.

Select the time schedule to use this service from the drop-down list.

NOTE: Define your time schedules on the User — Time Schedule page.

5.

To receive a distinctive ring for all calls outside of the company, check “Any external
phone number”. Otherwise, click your cursor in a text box and type the phone numbers
to trigger Priority Alert (not extensions). If this number is not one assigned to the group,
type the complete number: +<country code> <national number>. For example, “+1”
must precede a long distance number within the U.S. You can enter up to 12 numbers
for this service.

You can use wild cards. The “?” is a wild card that can replace a single digit anywhere in
a digit string. A trailing “*” represents a digit string and can only appear at the end of a
string containing digits and “?” wild cards. For example, 4505551274, 4505557734, and
4505?75* are all valid call entries.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.
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To modify a priority alert:

1.

2.

On the User — Incoming Calls menu page click Priority Alert. The User — Priority Alert
page displays.

Click the Edit link next to the selection to modify. The User — Priority Alert Modify page
displays.

Modify the information as required.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page

To delete a priority alert:

1.

2.

3.

On the User — Incoming Calls menu page click Priority Alert. The User — Priority Alert
page displays.

Click the Edit link next to the selection to delete. The User — Priority Alert Modify page
displays.

Click Delete. The entry is deleted and the User — Priority Alert page displays.

WARNING: This action cannot be undone. Once you click Delete, the instance is

permanently deleted..
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To activate or deactivate a selective call acceptance entry:

1. On the User — Incoming Calls menu page click Selective Acceptance. The User—
Selective Call Acceptance page displays.

2. Check the Active check box beside the selection to activate. To deactivate a Selective
Acceptance entry, uncheck the Active check box beside the selection to deactivate.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

NOTE: The Selective Call Rejection service functions in a similar manner.
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To add a selective call acceptance entry:

1.

2.
3.

4.

On the User — Incoming Calls menu page click Selective Acceptance. The User—
Selective Call Acceptance page displays.

Click Add. The User — Selective Call Acceptance Add screen displays.

In the Description text box, type a description of the phone numbers to add to your
selective acceptance service.

Select the time schedule to use this service from the drop-down list.

NOTE: Define your time schedules on the User — Time Schedule page.

5.

To receive calls from any number, check the Any phone number check box. Otherwise,
click your cursor in a text box and type the phone numbers to trigger Selective
Acceptance (not extensions). If this number is not one assigned to the group, type the
complete number: +<country code> <national number>. For example, “+1” must
precede a long distance number within the U.S. You can enter up to 12 numbers for this
service.

You can use wild cards. The “?” is a wild card that can replace a single digit anywhere in
a digit string. A trailing “*” represents a digit string and can only appear at the end of a
string containing digits and “?” wild cards. For example, 4505551274, 4505557734, and
4505?75* are all valid call entries.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.

NOTE: The Selective Call Rejection service functions in a similar manner.
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To modify a selective call acceptance entry:

1. On the User — Incoming Calls menu page click Selective Acceptance. The User—
Selective Call Acceptance page displays.

2. Click the Edit link next to the entry to modify. The User — Selective Call Acceptance
Modify page displays.

3. Modify the information as required.

4. To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.

To delete a selective call acceptance entry:

1. On the User — Incoming Calls menu page click Selective Acceptance. The User —
Selective Call Acceptance page displays.

2. Click the Edit link next to the entry to delete. The User — Selective Call Acceptance
Modify page displays.

3. Click Delete. The entry is deleted and the User — Selective Call Acceptance page
displays.

NOTE: The Selective Call Rejection service functions in a similar manner.
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Sequential Ring acts as a “Find me” service to send calls to your base location or other
phone number or SIP-URI address you choose.

To configure features of the sequential ring service:

1. On the User — Incoming Calls menu page, click Sequential Ring. The User — Sequential
Ring page displays.

2. Set the service to ring your base location or not. Click to select Use Base Location. If
selected, your base location phone rings first

3. Set the number of rings for the base location. Click on one of the values from “2” to “6”
to the right of Number of Rings for Base Location.

4. Continue the search process or not if the base location is busy. Click to select the check
box to the left of Continue the search process if the base location is busy.

5. Allow the caller to terminate the call sequence or not. If the check box is selected, the
caller can end the sequential ring service at any time during the search by pressing the #
key. If the check box is cleared, the caller cannot end the sequential ring service.

Forwarding or messaging services must be configured if the caller is allowed to terminate

the Sequential service.

To set the ring sequence:

1. On the User - Incoming Calls menu page, click Sequential Ring. The User -
Sequential Ring page displays.

2. In the text boxes below Phone Number/SIP-URI, enter up to five phone numbers or SIP-
URI addresses to which you want sequential ring callers to be directed, in the order in
which you want the phone numbers to be rung.

3. For each phone number, select a value for Number of Rings, from “2” to “6”.

4. To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.
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To add a sequential ring entry:

1. On the User - Incoming Calls menu page, click Sequential Ring. The User -
Sequential Ring page displays.

2. On the User — Sequential Ring page, Click Add. The User — Sequential Ring Add page
displays.

3. In the Description text box, type a name for the call entry such as a supplier's name.

4. From the Selected Time Schedule drop-down list, select a time period during which you
wish to direct this entry to Sequential Ring.

NOTE: To add or edit Time schedules, go to the User - Profile — Time Schedules page.

5. In the Calls From box: Click the Any phone number check box to select it. All calls you
receive in the time schedule designated for this entry go to the ring sequence specified.
Enter one or more phone numbers in the text boxes. The Any phone number check box
is automatically unselected. For this call entry, only numbers in the text boxes go to the
ring sequence.

6. To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.
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To view and activate or deactivate sequential ring call entries:

1. On the User — Incoming Calls menu page click Sequential Ring. The User —Sequential
Ring page displays.

2. View the call entries you have configured at the bottom of the page. Call entries you
have configured are automatically active.

3. To see all details of an entry, click on Edit. The User — Sequential Ring Modify page
appears with the selected entry criteria displayed.

4. Click OK to return to the User — Sequential Ring page.

5. To activate an entry on the User — Sequential Ring page, click to select the Active check
box.

6. To deactivate an entry on the User — Sequential Ring page, click to clear the Active
check box.

7. To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.
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Options:
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=Y = Alternate Numbers allows up to ten additional phene numbers or extensions to be assigned in addition to
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Outgoing Calls your primary phone. In addition, you can specify a distinctive ringing pattern for each number, if your phone
Call Control supports it. Only your administrator can configure new numbers and extensions for you
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Alternate Numbers Enhancements allows up to ten additional phone numbers and extensions, with
each number having a distinctive ringing pattern.

This service increases the number of alternate numbers to be provisioned from 2 (in addition to the
main number) to 10.

Note: This is a distinctive ring pattern capability but should not be confused with custom ring tone
capability.

For each alternate number, the user can associate one of the 4 standard alerting patterns.

1) Pattern 1 (regular ringing - 2 seconds on, 4 seconds off)
2) Pattern 2 (Long — Long)

3) Pattern 3 (Short — Short — Long)

4) Pattern 4 (Short — Long — Short)

(Ring patterns are dependant on the device capabilities set).

Call waiting tone and ring tone are distinctive. Pattern, Cadence, Minimum, Nominal, Maximum
duration in Milliseconds for (Ringer/Silence: Ringing) and (Tone ON/Tone OFF: Call Waiting
Indicator).
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Innovation calling.

Options: .
== Outgoing Calls
ncoming Calls Basic

® Outgoing Calls Automatic Callback -

Call Confrol Allows you to manitor 2 busy party in your group
Calling Plans and automatically establish a call when the busy

Client Applications party is available.

Messaging Call Return

i Return a call to the 1ast party that called you,
Senvice Scripts whether or notthe call was answered
Calling Party Catego

Allows a category to be associated with a
subscriber. The category is included in the
signaling for all outgoing calls.

Last Number Redial
Call the last number that you dialed

Line ID BlockKing -
Preventyour phone number from being displayed
when calling other numbers.

Speed Dial 8

Speed Dial 100

100 prefix and two digits.

Dial a pre-defined number by dialing only one digit.

Dial a pre-defined number by dialing a Speed Dial

User — Outgoing Calls Menu

Call Manager - Attendant Console - Help - Home
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Advanced

Personal Phone List

Configure a list of numbers to allow quick dialing
from your CommPilot Call Manager.

Preferred Carrier User

Display and modify your preferred carriers.

Outgoing Calls Menu

To access the Outgoing Calls menu page, click Outgoing Calls in the Options list.
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User — Automatic Callback

e Automatic Callback

Profile

ncoming Calls

» Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Utilities
Service Scripts

will be used to notify you when the user is available.

Automatic Callback: ) on & Off

BR::ADSOFT

BR‘M.DSOI I Call Wanager - Aftendant Console - Help - Home
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Allows you to request notification when a busy line within your group becomes available. A distinctive ring

= T

= T

To activate or deactivate automatic callback:

1. On the User — Outgoing Calls menu page click Automatic Callback. The User —

Automatic Callback page displays.
2. To activate, click the “On” button. TO deactivate, click the “Off’ button.
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3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or

click Cancel to display the previous page.
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Innevatian ca Iling.
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Options:
Profile
ncoming Calls

Call Return

Call Return allows you to call the last party that called, whether or notthe call was answered. To call back
the last party that called, just dial the call return feature access code (see your Feature Access Code

B Qutgoing Calls page). Ifthe calling number is not available, you receive an eror message
Call Control

Client Applications
Wessaaing
Utilities
Service Scripts

This senvice has no configuration.
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To return a call to the last party that called you:

1. On the User — Outgoing Calls menu page click Call Return. The User — Call Return
page displays, giving instructions for Call Return.

2. To call back the last party who called you, enter the Call Return Feature Access Code at
your phone.

3. To display the previous page, click OK. The User — Outgoing Calls page displays.
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Options:
Profile
ncoming Calls
B Qutgoing Calls
Call Control
Calling Plans
Client Applications
Wessaaing
Utilities
Service Scripts

Calling Party Category
Calling Party Category senvice allows a category to be associated with a user. The category is included in

the signaling for all outgoing calls. It is used by a softswitch or switching system for call routing, and is
also used by operator services system to determine the allowed policies for a user.

I

Calling Party Category: Ordinary
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To view your calling party category:

1. On the User — Outgoing Calls menu page click Calling Party Category. The User —
Calling Party Category page displays, describing Calling Party Category. Calling Party
Categories include:

Ordinary
Payphone
Prison
Hotel
Hospital
Special

2. To display the previous page, click OK. The User— Outgoing Calls page displays.
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Last Number Redial

Profile
Last Number Redial allows you to redial the last number you called by clicking the "Redial” button on your

a : :
s CommPilot Call Manager ar by dialing the feature access code
» Outgoing Calls

Calling Plans
Client Applications
Messaaing
Utilities

Senice Scripis

This senvice has no configuration.

I
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To redial the last number that called you:

1. On the User — Outgoing Calls menu page click Last Number Redial. The User — Last
Number Redial page displays, giving instructions for Last Number Redial.

2. To redial the last number you called, enter the Last Number Redial Feature Access Code
at your phone or click the REDIAL button at your CommPilot Call Manager.

3. To display the previous page, click OK. The User — Outgoing Calls page displays.
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Optims Calling Line ID Delivery Blocking

Profile
coming Calls Calling Line ID Delivery Blacking allows you to block your number fram being shown when calling other
Incomning Calls
numbers. Members of your group can still see your number when they are called. You have the choice of
» Outgoing Calls turning it on or off for all calls and then selectively turning it back on or off using the feature access codes.
Call Control

ST | O T e

Client Applications
Messaging Block Calling Line ID on Outgoing Calls: () gn (& Off

Utilities
=1 .

Service Scripts
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To conceal your phone number when you make a call:

1.

2.
3.

On the User — Outgoing Calls menu page click Line ID Blocking. The User — Calling
Line ID Delivery Blocking page displays.

Click the “On” button.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

To reveal your phone number when you make a call:

1.

2.
3.

On the User — Outgoing Calls menu page click Line ID Blocking. The User — Calling
Line ID Delivery Blocking page displays.

Click the “Off” button.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Options: Speed Dial 8

Profile
ncoming Calls Speed Dial 8 allows you to setup to eight speed dial numbers that can be called with the push of a
q ; .
button. Enter the number as you would normally dial it and then just hit that number on your touch pad to
» Outgoing Calls call it. You can also program your speed dial using your phone and the star code for Speed Dial 8

Call Control

comarers I o W e W -
Cllent Apolications Speed Code  Phone Humber / SIP-URI Name

Wessaging
Utiliies
Service Scripts

@ o N @ o R W N

371

To program speed dial 8 numbers:

1.

2.

On the User — Outgoing Calls menu page click Speed Dial 8. The User — Speed Dial 8
page displays.

Type the phone number or SIP-URI address in the Phone Number/SIP-URI text box next
to a speed dial code.

Type a name or description for the speed dial code in the corresponding Name text box.
This name does not affect the operation of the speed dial code.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Options: A
= Speed Dial 100
rofile
| i Call Speed Dial 100 allows you to setup to 100 speed dial phone numbers or SIP-URI addresses that can be
Incoming Lalls
Lol o called with the push of a few buttons. Enter the number as you would normally dial it and then just hitthe
B Outgoing Calls speed code prefix and number on your touch pad to call it. You can also program your speed dial using
Call Control your phone and the star code for Speed Dial 100

Calling PI.

= (== ——
Client Applications

Messaaging

Utilities Speed Dial 100 Dialing Prefix #
Senice Scripts

Delete  Speed Code 100 (4] Phone Number | SIP-URI Description Edit
Mo Entries Present

=1 -1

To view speed dial 100 entries:
On the User — Outgoing Calls menu page click Speed Dial 100. The User — Speed Dial

1.

100 page displays, showing your Speed Dial 100 call entries.
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2. To display the previous page, click OK or Cancel. The User — Outgoing Calls menu

page displays.

To set a speed dial 100 entry:
On the User — Outgoing Calls menu page click Speed Dial 100. The User — Speed Dial

1.

o~ wbd

100 page displays.

Click the Add button. The User — Speed Dial 100 Add page displays.

From the drop-down list, select a two—digit Speed Dial 100 code.

Type a text description for the speed dial number in the Description text box.

Type the phone number or SIP-URI address to assign to the speed dial code in the

Phone Number/SIP-URI text box.

To save your changes and display the previous page, click OK. To exit without saving,

select another page or click Cancel to display the previous page.
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Innovation calling.
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Options:
Profile
Incoming Calls
» Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Utilities
Senice Scripts

Speed Dial 100 Add

Add 2 new speed dial

0K Cancel

Speed Code 100: | 06 v

Description: |Dr. Jones

* Phone Number / SIP-URI: | 7035532001

Options: Speed Dial 100 Modify

Profile

i Wodify an existing speed dial

LCall Control

Calling Plans

Speed Code 100: 06

Client Applications
Messaning Description: |Dr. Jones

Utilities * Phone Number / SIP-URI: | 7035532002

Service Scripts
=1 . -

To set a speed dial 100 entry:

1.

ok~ 0D

On the User — Outgoing Calls menu page click Speed Dial 100. The User — Speed Dial
100 page displays.

Click the Add button. The User — Speed Dial 100 Add page displays.
From the drop-down list, select a two—digit Speed Dial 100 code.
Type a text description for the speed dial number in the Description text box.

Type the phone number or SIP-URI address to assign to the speed dial code in the
Phone Number/SIP-URI text box.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.

To modify or delete a speed dial 100 entry:

1.

2.

On the User — Outgoing Calls menu page click Speed Dial 100. The User — Speed Dial
100 page displays.

Click the Edit link next to the entry to edit. The User— Speed Dial 100 Modify page
displays.

Enter a new description, phone number, or SIP-URI address for the speed dial code.
You cannot edit the speed dial code.

To delete the entry, click Delete. The entry is deleted and the User — Speed Dial 100
page displays.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.
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Options:
FErofile
Incoming Calls

» Outgoing Calls
Call Control
Calling Plans
Client Applications
Wessaaing
Utilities
Senice Scripts

Account Codes

Account Codes displays the account codes to use when making calls.

OK

Codes Description
111939 Dr. Pierce
666883 Xcalibre Designs

(——
WWW.
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To display account codes:

On the User — Outgoing Calls menu page click Account Codes. The User — Account
Codes page displays.

Item Description
Codes The number of the account assigned by the administrator.
Description A description of the account assigned by the administrator.

To place a call using an account code:

1. Dial the Feature Access Code for Per Call Account Code.

2. Dial the account code.

3. Dial the number.

If you make an error (that is, you dial the wrong account code):

1. While your call is in progress, flash the phone (click the flash button or click the hang—up
button once). The active call is placed on hold.

2. Redial the Feature Access Code and the account code.

3. Resume your call.

To exit this page:

To display the previous page, click OK. The User — Outgoing Calls page displays.
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Options:
Profile
Incoming Calls
Outgoing Calls
Call Control

Calling Plans
Client Applications
Messaging
Utilities
Semice Scripts

Personal Phone List

Personal Phone List allows you to store frequently called numbers to be dizled from your CommPilot Call
Wanager. You can also import multiple numbers for this list quickly by loading them from a CSV file.

=T T .

Import Phone List

Delete Name [4] Phone Number Edit
Bill Cartwright 4407735009 Edit

O
= 1 T
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To view your personal phone list:

1. On the User — Outgoing Calls menu page click Personal Phone List. The User —
Personal Phone List page displays, showing your customized phone list.

2. To display the previous page, click OK or Cancel. The User — Outgoing Calls menu
page displays.
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Options:
Profile
Incoming Calls
B Outgoing Calls
Call Control
Calling Plans
Client Applications
WMessaging
Utilities
Senvice Scripts

Personal Phone List Add

Add a personal phane entry.

OK Cancel

* Name: |Bill Cartwright

* Phone Number: | 4407735009
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To add a personal phone entry:

1.

2.
3.
4.

On the User — Outgoing Calls menu page click Personal Phone List. The User —
Personal Phone List page displays.

Click Add. The User — Personal Phone List Add page displays.
Type the name and number in the Name and Phone Number text boxes.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.

To modify personal phone entry:

1.

2.

On the User — Outgoing Calls menu page click Personal Phone List. The User —
Personal Phone List page displays.

Click the Edit link next to the entry to modify. The User — Personal Phone List Modify
page displays.

Modify the name and number as required.

To save your changes and display the previous page, click OK. To exit without saving,
select another page or click Cancel to display the previous page.
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Options:

Personal Phone List

Personal Phone List allows you to store frequently called numbers to be dizled from your CommPilot Call
Wanager. You can also import multiple numbers for this list quickly by loading them from a CSV file.

=T T .

Import Phone List

Profile
Incoming Calls
» Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Utilities
Semice Scripts

Delete Name [4] Phone Number Edit
Bill Cartwright 4407735009 Edit

O
= 1 1
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Jpfios- Personal Phone List Import

Import personal phone list entries from a C8V file. For details aboutthe CSV file, click on the Help link for
this page.

- T

* Select a Phone List File:

=T .

Profile
Incoming Calls

» Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Utilities
Senice Scripts
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To delete a personal phone list entry:

1.

2.

3.

On the User — Outgoing Calls menu page click Personal Phone List. The User —
Personal Phone List page displays.

—OR-

4.
5.

6.

Click the Edit link next to the entry to delete. The User — Personal Phone List Modify
page displays.

Click Delete. The entry is deleted and the User — Personal Phone List page displays.
Check the Delete box next to the entry to delete.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

WARNING: This action cannot be undone. Once you click Delete, the entry is permanently

deleted.

To import a personal phone list:

1.

2.
3.

On the User — Outgoing Calls menu page click Personal Phone List. The User —
Personal Phone List page displays.

Click the Import Phone List link. The User — Personal Phone List Import page displays.

In the Select a Phone List File text box, type the file name or click Browse to locate the
.CSV file and click Open. The .CSV file must have headings “Name” and “Number”.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. The .CSV file display in the Personal Phone
List. To exit without saving, select another page or click Cancel to display the previous
page.
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Profile
Incoming Calls
Qutgoing Calls

» Call Control
Calling Plans
Client Applications
Messaging
Utilities
Semvice Scripts
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User — Call Control Menu
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Innevation calling.

Call Control

Basic

Barge-in Exempt - On

Block barge-in attempts from other users with
Directed Call Pickup with Barge-in

Call Waiting - On

Answer a call while already on another call
Customer Originated Trace

Issue atrace to your service provider for your last
incoming call by using a feature access code

Directed Call Pickup
Pick up a call using a feature access code and an
extension.

ersion Inhibitor

Inhibit the remote party's redirecting servicas
Directed Call Pickup with Barge-in

Pick up or barge-in on a call using a feature access
code and an extension

Flash Call Hold

Hold a call with a feature access code when using
a simple phone without call control capability.

Call Transfer

Transfer a call to another phone
Three-Way Call

Start a conference call
Music/Video On Hold - On

Play audio {music) or video when the remote party
is held or parked.

Call Manager - Attendant Console - Help - Home
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Advanced

Hoteling Guest -

Allows a user to associate their service profile with
a host user and use the host user's device as their
primary device

Hoteling Host -

Designate a user as a host which allows another
user with the hoteling guest service to use the
hosts device with the guests service profile

Instant Messaging and Presence
Provide private instant messaging and presence
for soft clients andior SIP phones that support this
feature

Mobile Extension to Extension Dialing
Prefixes 999 to the digits when you dial or redirect
to one of your own phone numbers

Push to Talk

Make and selectively receive Push to Talk calls
Remote Office -

Use the full CommPilot Call Manager functionality
from another phone

Shared Call Appearance

Display alternate calling devices or lines assigned
toyou

Video Add-On -

Configure an additional video-capable device on a
subscriber.

Call Control Menu

To access the User — Call Control menu page, click Call Control in the Options list.
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Options:
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Barge-in Exempt

Barge-in Exempt allows you to block barge-in attempts from other users with Directed Call Pickup with
Barge-in

Profile
Incoming Calls
Qutgoing Calls

»

= T .

Barge-in Exempt: &) on O Off

Call Control
Calling Plans
Client Applications
Wessaaing
Utilities

Service Scripts

= T .

To activate or deactivate barge-in exempt:

1.

2.
3.

Activate or deactivate the following services in the same manner:

Call Waiting: to pick up a call while you are engaged in another call.
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On the User — Call Control menu page click barge-in Exempt. The User — barge-in
Exempt page displays.

Click the “On” button.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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SRA: Call Pickup

Profile
\ncoming Calls Call Pickup shows the call pickup group to which you belong, if any. You can answer a call to any phone
Incoming Lalls i

in your call pickup group.

Outgoing Calls

» oK

Call Control
Calling Plans
Client Applications
Messaaing
Utilities

Service Scripts

Group Name: Call Pickup Group Frimary

Name Department
arp_1Test(grp1_1@arp11.com)

arp_1,Test3 (grp1_3@arp11.com)

Oconnell,Paul (7038584802)
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To view your call pickup group:

1. On the User — Call Control menu page click Call Pickup. The User— Call Pickup page
displays, showing the members of your Call Pickup group.

Item Description

Group Name Name of the Call Pickup group.

Name Name of the user in your Call Pickup group.
Department Department of the user in your Call Pickup group.

2. To pick up a ringing call at a member of your Call Pickup group, dial the Call Pickup
Feature Access Code. If there is more than one ringing call in your Call Pickup group,
the call that has been ringing the longest is answered.

3. To display the previous page, click OK. The User — Call Control menu page displays.
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Options:
Profile

Music/Video On Hold

Music On Hold allows you to turn on music for all calls when the remote party is held or parked
1= T

Music On Hold: & on O oFf

1= 1 .

Incoming Calls
Qutgoing Calls
B Call Control

Calling Plans
Client Applications
Messaging
Utilities
Semice Scripts
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The Music/Video On Hold service allows you to turn on music for all calls when the remote

party is held or parked.

To activate or deactivate Music/Video On Hold:

1.

2.
3.

On the the User — Call Control menu page click Music On Hold. The User — Music On
Hold page displays.

Click the “On” button to activate music on hold or “Off’ to deactivate music on hold.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Options:
Profile

Hoteling Host

Incomina Calls Hoteling Host allows a user to be designated as a host user. Auser, who is assigned the hoteling guest
Incoming Calls

service, can then be associated to the host user. When associated, the host user allows the guest user
Qutgoing Calls 1o use the hosts device with the guest's senvice profile.

Call Control
Calling Plans I OK . Apply . Cancel
Client Applications

Messaging Hoteling Host: & on O off
Utilities

Semvice Scripts

Association Limit: 24 Hours

Associated Guest

LastMame: First Mame

Fhone Mumber: Extension
Association Date:

1= T - .
WWW,
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Hoteling allows users to associate their service profiles with devices other than their own.

Hoteling consists of two separate services, Hoteling Host and Hoteling Guest. The first
service, Hoteling Host, is used to designate a particular user as a host, allowing other users,
with the Hoteling Guest service assigned, to associate their service profile with the Host
user’s device. The second service, Hoteling Guest, is used to allow a Hoteling Guest user to
associate their service profile with a Hoteling Host user’s device.

To activate a hoteling host device:

1.

2.

On the User — Call Control menu page click Hoteling Host. The User — Hoteling Host page
displays, showing information on the Hoteling Host services.

Click the “On” button. Click “Off’ to deactivate the hoteling host device.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or click
Cancel to display the previous page. The User — Hoteling Host page displays information on
the associated guest, described below.

Item Description

Association The amount of time the Hoteling Guest is allowed to use your device.
Time

Last Name Last name of the Hoteling Guest using your device.

First Name First name of the Hoteling Guest using your device.

Phone Number The phone number of the Hoteling Guest using your device.
Location Dialing The location code of the Hoteling Guest using your device.

Code

Extension The extension number of the Hoteling Guest using your device.

Association Date The date the Hoteling Guest began using your device.
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Options: Hoteling Guest

Brofile
\ncoming Calls Hoteling Guest allows a user to associate their service profile with a Hoteling Host user. This allows the
q s H -
guest user to use the host's device with the guest user's service profile. This is useful for transient
Outgoing Calls employees

Call Control
coerans  JI o W% W - T
Client Applications

Messaging Hoteling Guest O on &) Off
Utilities

" Association Timeout: | 12 Hours

Senice Scripls

Enter search criteria below
LastName | | Starts With +

Available Hosts Associated Host

grp_1.Test(grp1_1@grp1l.com)

= S .

To associate a hoteling guest:

1.

2.
3.

5.

6.

On the User — Call Control menu page click Hoteling Guest. The User — Hoteling Guest
page displays.

Click the “On” button.

Enter a time—out limit in the Association Timeout entry box, after which the Hotel-Guest
association ends.

To select a host, move a name from the Available Hosts column to the Associated Hosts
column. On the Available Hosts column, select the host.To select the selected host for
Hoteling, click Add. To select another host, move users from the Associated Host
column to the Available Host column.On the Associated Host column, select the user.To
remove the selected users from the display, click Remove.

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

To exit without saving, select another page or click Cancel to display the previous page.

NOTE: The Add and Add All buttons always move items from a column on the left to a

column on the right. The Remove and Remove All buttons always move items from a
column on the right to a column on the left.
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Erofile
Incoming Calls
Outgoing Calls

Push to Talk

Push to Talk allows people to call each other and have the call answered automatically. You can control
which users are allowed to call you in this way.

» Call Control
Calling Plans
Client Applications
Messaging
Utilities
Semvice Scripts
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Auto-Answer: (3 on O Off
Outgaing Connection Type: O One-Way & Two-Way

Access List: () Allow calls from only the users selected below

O Allow calls from everyone except the users selected below

Enter search criteria below

LastName * || Starts With v

Available Users

grp_1.Test3 (grp1_3@grp11.com)

Selected Users

Oconnell Paul (7038584802)
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Push To Talk provides an intercom—like functionality where you can call another party and
be instantly connected.

To configure Push To Talk:

1. On the User — Call Control menu page click Push To Talk. The User— Push To Talk
page displays.

2. Select your Auto Answer options. Check On if you want to automatically answer Push
To Talk calls. Check Offif you do not want to automatically answer Push To Talk Calls.

3. Select the Outgoing Connection Type. Select One—way Voice to establish a one—way
path. If this option is selected, then the originator of the call can talk to the party receiving
the call, but the party receiving the call cannot talk to the originator of the call. Select
Two—way Voice to establish a two—way path. If this option is selected, then both the
originator of the call, and the party receiving the call can talk to each other.

To allow push-to-talk calls from selected users:

1. On the User — Call Control menu page click Push To Talk. The User— Push To Talk
page displays.

2. Select your Access List options. Check Allow calls only from the users selected below to
list the users who can use Push To Talk to call you. Check Allow calls from everyone
except the users selected below to accept Push To Talk calls from everyone except the
listed users.

3. To add users to the display, move users from the Available Users column to the Selected
Users column. To add the selected users to the display, click Add. To move all users
(unselected) at once, click Add All. To remove the selected users from the display,
click Remove. To move all users (unselected) at once, click Remove All.

4. Click Apply or OK. Apply saves your changes.



User — Remote Office
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Options: Remote Office

Profile
Remote Office allows you to use your home phaone, your cell phone or even a hotel phone as your
Incoming Calls business phone. By using the CommPilot Call Manager, you can make phone calls from this remote
Outgoing Calls phone and have them billed to your business. This senvice also directs all calls coming to your business
» Call Control phone to ring the remote office phone
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The Remote Office service allows you to use an off-site phone, for example your home
office phone or cell phone, as your business phone. All services available from your
office home are available through Remote Office. In particular, if you subscribe to a
name delivery service at home, External Calling Line ID must be enabled for your caller's
name and number to display with Remote Office.

To activate or deactivate remote office:

1. On the User — Call Control menu page click Remote Office. The User— Remote Office
page displays.

NOTE: You can access this page by clicking the RO link on your CommPilot Call Manager page. When the
button to the left of the RO link on the CommPilot Call Manager is selected, this service is on. When it is not
selected, it is off.

2. To activate, click the “On” button. To deactivate, click the “Off* button.
3. Type the number of the remote phone in the Remote Phone Number text box.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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The Shared Call Appearance service allows you to view your alternate locations. Alternate
locations are alerted along with the primary location when an incoming call is received.
Any one of these locations can answer the incoming call. The location that answers the
call becomes the active location.

To query alternate locations assigned to you:

1. On the User — Call Control menu page click Shared Call Appearance. The User —
Shared Call Appearance page displays.

Item Description

Device Type Type of device of the alternate location.

Device Name Name of the device assigned to the alternate location.
Line/Port Line or port assigned to the alternate location.

2. From the drop-down list, select the “Device Type”, “Device Name”, or “Line/Port” of the
alternate location to search.

3. From the drop-down list, select the search condition (“Starts With”, “Contains”, or “Equal
To").

Type a search string in the text box.

Click Find. The alternate location displays.

To display all alternate locations assigned to you, click Find All.

To display the previous page, click OK. The User— Call Control page displays.
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User — Video Add-On
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Options: Video Add-On

Profile

coming Calls Video Add-On allows you to configure a video-capable device in addition to your phone. The configured

incoming Lalls device will be used when you make a call to a person that has video capability. It should be noted that

Outgoing Calls when you make a call, the time it takes to start the call is increased so that the videa can be setup. You
» Call Control can specify the longest you want to wait by changing the "Maximum Originating Call Delay time.
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Maximum Originating Call Delay: | 2 seconds |+

Device Category: (O 1AD/Gateway 1P Phone (O Shared (& None
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Use the Video Add-On service to configure a video-capable device to work with your audio
device when making calls to a person who has video capability.

NOTE: You do not need this service if your audio device includes video capability.

If you do activate this feature, to receive video, you must have a video device that is turned
on and reachable by the system. If the video device cannot connect in the time allotted,
the call comes through with the audio portion only.

To configure Video Add-On:

1. On the User — Call Control menu page click Video Add-On. The User — Video Add-On
page displays.

2. To activate, click the “On” option. To deactivate, click the “Off” button.

3. From the Maximum Originating Call Delay drop-down list, select 2, 5, or 10 seconds
before the call drops the search for the video Add-On device.

4. For the Device Category, if you select “IAD/Gateway” or “Shared”, these must be
configured by your group administrator. For “IAD/Gateway”, you need to have assigned
to you the IAD/Gateway name and Line/Port number. For “Shared” you need to have
assigned to you the Shared Device name and the Line/Port number. For the Device
Category, if you select “IP Phone”, you have five parameters to type in or select to
configure (set up) the device. Choose a phone registered by an administrator from the
IP Phone drop-down list.

- If you choose New IP Phone, you must enter the name in the next text box.
- For IP Phone Type, select the model from the drop-down list.

- For Line/Port, enter your user ID and select the domain from the next drop-down
box.

- For MAC Address, enter the media access control address of your device.

5. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Calling Plans
Incoming Plan

Incoming Calling Plan

Call Control
Calling Plans
Client Applications
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Utilities
Semice Scripts

Display the type of phone numbers you can receive
calls from.

Help - Home

Welcome [Logouf]

Outgoing Plan

Outgoing Calling Plan
Display the type of phone numbers you can call

Qutgoing Authorization Codes

Define the authorization codes to be used on
outgoing calls as defined in the Quigoing Calling
Plan.

Outgoing Digit Plan
Display the special type of phone numbers you can
call

Transfer Numbers

Define the transfer numbers that are used when a
caller makes an outgoing call that requires
operator assistance as defined in the Qutgoing
Flan

Calling Plans Menu
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To access the User — Calling Plans menu page, click Calling Plans in the Options list.
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Options: Incoming Calling Plan

Incoming Calling Plan allows you to view the calling plan rules for your incoming calls. Only your
administrator can change the call types that are permitted
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P Calling Plans

Client Applications
2 Custom Settings
Wessaaing
Utilities Permitted Hame
Senvice Scripts Calls From Within Group
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Collect Calls
Mobile Calls
Information
Legend
Allow: Y
Partial - Allow only if transferred by a group user: P
Block: M
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The Incoming Calling Plan service displays the types of incoming calls you are allowed to
receive.

To display your incoming calling plan:

1. On the User — Calling Plan menu page click Incoming Calling Plan. The User —
Incoming Calling Plan page displays.

Item Description

Permitted A check mark indicates you can receive this type of call. If no check mark
appears, you cannot.

Name Indicates the name given to the type of incoming calls assigned to your group.

Legend Indicates the following permissions for receiving calls from outside of the group:

Y (Yes) — you can receive calls from outside of your group.

P (Partial) — you can receive calls from outside of the group if they are
transferred to you by a member of the group.

N (No) — you cannot receive calls from outside of the group.

2. To display the previous page, click OK
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Outgoing Calling Plan

Outgoing Galling Plan allows you ta view the calling plan rules for your outgoing calls. Only your administrator
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Transfer to 1sttransfer number: T1
Transfer to 2nd transfer number: T2
Transfer o 3rd ransfer number: T3

Customn Settings

Permitted Name Description

~ Group Calls within the business group
~ Local Calls within the local calling area
hd Toll Free Calls made to toll free numbers
- Toll Local toll calls
~ International International calls
- Operator Assisted Calls made with the chargeable assistance of an operator
Chargeable Directory Assistance Directory assistance calls
w Special Services | Special Services | (700 Number) calls
~| Special Senvices Il Special Services Il
£ Premium Services | Premium Services | (900 Number) calls
- Premium Sermvices Il Premium Services Il (376 Number) calls

~ | casual 1010:00¢ chargeable calls. Example: 1010321
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~| URL Dialing
Y~
Legend

Calls from internet

Unknown Unknown call type

Allow: Y
Block: N
Authorization code required: A

TN W

Outgoing Calling Plan
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The Outgoing Plan service displays the types of outgoing calls you can place, forward, or

transfer.
Name

Group

Local

Toll Free

Toll
International
Operator Assisted

Chargeable Directory
Assistance

Special Services |

Special Services Il
Premium Services |
Premium Services Il

Casual

URL Dialing

Unknown

Description

Calls to the business group. (Your group or system
administrator designates your business group.)

Calls within the local calling area and local toll calls, which may
or may not have charges associated with them.

Free calls to numbers beginning with 1, usually followed by 800,
877, or 888.

Chargeable calls within the same geographic region.
Chargeable calls to other countries.
Calls made with the assistance of an operator.

Chargeable calls made to Directory Assistance such as 411 or
the area code followed by 555-1212.

Calls to 700 numbers. These calls may or may not be
chargeable.

(Reserved for System Administrator's discretion.)
Chargeable calls to numbers beginning with 900.
Chargeable calls to numbers beginning with 976.

101XXXX chargeable calls, for example 1010321 followed by
the number you are calling.

Calls made to an e-mail address that is outside of the business
group.

Calls to unknown call types.
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Options:
Profile
Incoming Calls
Outgoing Calls
B Calling Plans
Client Applications

Outgoing Calling Plan

Qutgoing Calling Plan allows you to view the calling plan rules for your outgeing calls. Only your administrator
can change which call types are permitted

Custom Settings

Messaqging
mSgnms Permitted Name Description
Group Calls within the business group
Local Calls within the local calling area
Toll Free Calls made to toll free numbers
Toll Local tall calls
International International calls
Operator Assisted Calls made with the chargeable assistance of an operator

Chargeable Directory Assistance Directory assistance calls

Special Services | Special Services | (700 Number) calls

Special Services |l Special Services I

Premium Services | Premium Services | (900 Number) calls
Premium Services Il Premium Services Il (976 Number) calls
Casual 1010XX chargeable calls. Example: 1010321
URL Dialing Calls from internet

Unknown Unknown call type
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Outgoing Calling Plan
Displays the types of outgoing calls you are permitted to forward or transfer.
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Options:
Profile
ncoming Calls
QOutgoing Calls
Calling Plans

Client Applications
. Custom Settings
Messaning

Utilities Originating Calls Initiating Call Forwards/Transfers Being Forwarded/Transferred

Semvice Scripts Permitted Hame Description
Outside Group  Being Forwarded/Transferred to a party outside of the business group
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Outgoing Calling Plan

Dutgoing Calling Plan allows you to view the calling plan rules for your outgoing calls. Only your administrator
can change which call types are permitted.
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Outgoing Calling Plan

Displays the permission assigned to you to have a call forwarded or transferred outside of
your group.
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Options:

Outgoing Digit Plan

Outgoing Digit Plan allows you to view the digit calling plan rules for your outgoing calls. Only your administrator
can change which call types are permitted

Profile
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Outgoing Calls
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Client Applications
Messaging

Custom Settings

Utilities Originating Calls Initiating Call Forwards/Transfers
Senice Scripts Permitted Name
Y & Mobile Calls
Y v Information
Legend
Allow: Y
Block: N

Authorization code required: A

Transfer to 1st transfer number: T1
Transfer to 2nd transfer number: T2
Transfer to 3rd transfer number: T3
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The Outgoing Digit Plan service displays the special call types you are permitted to make,
forward, or transfer.

To display the special calls you can make:

1. On the User — Calling Plans menu page click Outgoing Digit Plan. The User —
Outgoing Digit Plan page displays.

2. Click the Originating Calls tab.

3. The Originating Calls tab displays the types of calls you are permitted to make. A “Y” in
the Permitted column indicates that you can make this type of call, an “N” you cannot,

an “A” an authorization code is required to make this type of call. If a “T1”, “T2”, or “T3”
appears, the call is transferred to one of three alternate numbers.

Name Description
Toll Chargeable calls within the same geographic region.
Local Calls within the local calling area and local toll calls, which may or may

not have charges associated with them.

Premium services Chargeable calls to numbers beginning with 900.

4. To display the previous page, click OK. The User — Outgoing Calls page displays.



User — Outgoing Digit Plan

BR&ADSOFT o
Innevation ¢l lling.
Group = Users - grp1_1@grp11 com Welcome [Logout

Options:

= Outgoing Digit Plan

O Qutgoing Digit Plan allows you to view the digit calling plan rules for your outgoing calls. Only your administrater
Incoming Calls
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Outgoing Calls

B» Calling Plans
Client Applications
Messaging
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Mobile Calls
Information
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To display the special call types you are permitted to forward or
transfer:

1. On the User — Calling Plans menu page click Outgoing Digit Plan. The User —
Outgoing Digit Plan page displays.

2. Click the Forwarded/Transferred Calls tab. The Forwarded/Transferred Calls tab

displays the types of calls you are permitted to forward or transfer with a check mark in
the Permitted column.

Name Description
Toll Chargeable calls within the same geographic region.
Local Calls within the local calling area and local toll calls, which may or may

not have charges associated with them.

Premium services Chargeable calls to numbers beginning with 900.

3. To display the previous page, click OK. The User — Outgoing Calls page displays.
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Options:
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Phone Status Monitoring

Phone Status Monitoring allows you to select members in your group to be monitored using BroadSoft or
third party Attendant Console applications
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Use the Phone Status Monitoring service to monitor calls within your group with the
Attendant Console service.

To add users to monitor:

1. On the User — Client Applications menu page click Phone Status Monitoring. The User
— Phone Status Monitoring page displays.

2. To add users to the display, move users from the Available Users column to the
Monitored Users column. To add the selected users to the display, click Add. To move
all users (unselected) at once, click Add All. To remove users from the display, move
users from the Monitored Users column to the Available Users column. To remove the
selected users from the display, click Remove. To move all users (unselected) at once,
click Remove All.

3. Tofilter the users in the display, from the Show only drop-down list, select a filter.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Options: .
o Messaging
Incoming Calls Basic
Qutgoing Calls Aliases
Call Control Directly access your voice messages from other pre-
Calling Plans defined numbers.

Client Applications Distribution Lists

» Messaqing Create multiple distribution lists to use with voice
Utilities messaging

Greetings
Load or modify your voice messaging greetings.

Voice Portal
Change voice portal options for the user.

Senvice Scripts

Voice Management - On
Record messages for calls that are not answered
within a specified number of rings or for busy calls

Help - Home

Welcome  [Logout]

Advanced

Third-Party MWI Control

Enable the system to receive message waiting
indicator (MWI) events from external netwaork elements.
Third-Party Voice Mail Support -

Configure a third-party voice mail system

Voice Portal Calling - On
Originate calls from the Voice Portal.

User Messaging

To access the User — Messaging menu page, click Messaging in the Options list.
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Options:
Profile
Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications
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Utilities
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Aliases

Messaging Aliases allows you to enter numbers, which when called from, make your voice messaging box act
as if you called from your office phone
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Delete Phone Number
7024658181
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The Aliases service allows you to access your voice mailbox from other phones as if you
were at your primary phone.

To display your aliases:

1. On the User — Messaging menu page click Aliases. The User — Aliases page displays,
showing your aliases.

2. To display the previous page, click OK or Cancel. The User— Messaging menu page
displays.

To delete an alias:

1. On the User — Messaging menu page click Aliases. The User — Aliases page displays,
showing your aliases.

2. Check the Delete box next to the entry to delete.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

4. To exit without saving, select another page or click Cancel to display the previous page.

WARNING: This action cannot be undone. Once you click Apply or OK, the entry is
permanently deleted.
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Aliases Add

WMessaging Aliases allows you to enter numbers, which when called from, make your voice messaging box act
as ifyou called from your office phone.
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To add an alias:

1. On the User — Messaging menu page click Aliases. The User — Aliases page displays,
showing your aliases.

Click Add. The User — Aliases Add page displays.

Type the alias phone number in the Phone Number text box.

To save your changes and display the previous page, click OK.

To exit without saving, select another page or click Cancel to display the previous page.

S

In the User — Aliases page, save your changes. Click Apply or OK. Apply saves your
changes. OK saves your changes and displays the previous page.
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Options:

Distribution Lists

Distribution Lists allows you to create lists of numbers to send voice messages in bulk.
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To create a list of phone numbers or SIP-URI addresses for distributing
voice mail messages:

1. On the User — Messaging menu page click Distribution Lists. The User — Distribution
Lists page displays. The maximum number of distribution lists (End
User/Messaging/Distribution lists) that a user can have is 15. There are no limits on the
number of people that can be added to one of the 15 lists.

2. Click the tab for the list that you want to create.
3. In the Description text box, enter a description of this list for your own reference.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

5. To exit without saving, select another page or click Cancel to display the previous page.

To add a phone number or SIP-URI address to a distribution list:

1. On the User — Messaging menu page click Distribution Lists. The User — Distribution
Lists page displays.

2. Click the tab for the list that you want to add to.
3. Type a phone number or SIP-URI address in the Phone Number/SIP-URI text box.
4. Click Add. The entry is added to the list.

To delete a phone number or SIP-URI address from a distribution list:

1. On the User — Messaging menu page click Distribution Lists. The User — Distribution
Lists page displays.

2. Click the tab for the list that you want to modify.

3. Check the Delete box beside the phone number to delete.

4. Click Delete. The entry is deleted.

WARNING: This action cannot be undone. Once you click Delete, the entry is permanently deleted.



Messaging — Greetings
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Incoming Calls Message Greetings allows you to upload personal WAV files as greetings to use when people reach your voice
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To set your busy and no answer greetings:

1.

On the User— Messaging menu page click Greetings. The User — Greetings page
displays.

To set the busy greeting:

1.

2.

If you want callers to hear or see the standard system greeting when there is no answer,
click “System greeting”.

If you want callers to hear or see a personalized message, click “Personal Greeting”.

Type the name of a .WAV file that contains your personalized greeting in the Load audio
personal greeting text box, or use the Browse button to locate the file. Type the name of
a .MOJV file that contains your personalized greeting in the Load video personal greeting
text box, or use the Browse button to locate the file. Go to step 2 of this procedure.

If you have recorded an alternate greeting for callers to hear or see when there is no
answer, type the name of the alternate greeting in the Greeting Name text box, click the
button next to one of the alternate greetings. Type the name of a .WAV file that contains
your personalized greeting in the Audio control, or use the Browse button to locate the
file. If your voice messaging service has video support enabled, you can also type the
name of a .MOV file that contains your personalized greeting in the Video control, or use
the Browse button to locate the file.
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Voice Portal

Woice Portal allows you to set a Personalized Name (upload a WAV file to use as your name for Auto Attendant
and Voice Messaging) and setvoice portal auto-login option.
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To upload a recording of your name for Auto Attendant and
messaging:

1. On the User — Messaging menu page click Voice Portal. The User — Personalized
Name page displays.

2. Check the box to indicate that the personalized name recording should be used with Auto

Attendant and Voice Messaging. Callers hear the user name recording when using the
name—dialing feature and when transferring to the user’s extension.

3. Type the name of the .WAV file of the user name in the Load Name text box or click
Browse to locate the file.

4. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.
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Options: Voice Management

Profile
\ncoming Calls Woice Management allows you to specify how to handle your voice messages. Use Unified messaging if you
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To specify how you want your voice messages handled:

1. On the User — Messaging menu page click Voice Management. The User —
Management page displays.

2. Click the “On” button.
To retrieve voice messages using the phone and e-mail, click “Use unified messaging”.

4. If you have selected unified messaging and you want to hear a stuttered dial tone (and
see a blinking light on some phones) to inform you when you have messages waiting,
check Use Phone Message Waiting Indicator.

5. If you always listen to your voice messages using your e-mail client and do not use the
phone retrieval option, click “Forward it to this e-mail address” and type the e-mail
address where you want your voice messages to be sent.

6. If you want to receive a short e-mail message informing you about incoming calls, check
Notify me by e-mail of the new voice message at this address and type the e-mail
address where you want these notifications to be sent.

7. If you want a carbon copy of your messages to be sent to another e-mail address, check
e-mail a carbon copy of the voice message to and type the e-mail address where you
want the copy to be sent.

8. If you want callers to be able to press 0 during your outgoing voice message and be
transferred to another number, such as a mobile phone or Auto Attendant, check
Transfer on ‘0’ to Phone Number and type the phone number to transfer the calls.

9. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.

w



Messaging — Advanced Settings
BR&@ADSOFT Hlp - Home

Group = Users - grp1_1@grp11.com Welcome [Logout

OpRois: Voice Management Advanced Settings

Profile
\ncoming Galls Voice Management allows you to specify how to handle your voice messages. Use Unified messaging if you
Incoming Galls i

- want to use your phone to retrieve voice messages. You can also just choose to send the message to your e-
Outaoing Calls mail and not use the phone for voice messaging

Call Control
camerens IO W W o
Client Applications

» Messaging Store voice messages on....
Utilities

Senvice Scripts @ the Group’s Mail Server

E-mail Address: | grp1_1@192.168.5.102
UserID: |grp1_1
FPassword: eeesss
Full Mailbox Limit:
a Personal Mail Server
Mail Server ID:
Iail Server Protocol:| POP3
[] Delete all messages marked for deletion when using IMAP
E-mail Address:
UserID:

Password:

=1 . .

To configure advanced voice management settings:

1. On the User — Messaging menu page click Voice Management. The User — Management page
displays.

2. Click the (Advanced Settings [Also saves current screen data]) link. The User —
Management Advanced Settings screen displays.

3. If you want to use a personal server for your messages, go to step 8 of this procedure.
Otherwise, click “the Group’s Mail Server”.

Type your e-mail address.

Type your user ID for the group mail server.

Type your password for the group mail server.

Go to step 14 of this procedure.

If you want to use a personal server for your messages, click “a Personal Mail Server”.

Type the IP address or the fully qualified name of the mail server hosting the e-mail
account for your voice messages.

© ® N o oA

10. From the drop-down list, select the protocol that must be used to connect to the account,
either “POP3” or “IMAP”.

11.Type your e-mail address.
12. Type your user ID for the personal mail server.
13. Type your password for the personal mail server.

14.Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.



Messaging — Third-Party MWI Control

BR&WADSOFT He - Home
Innavation calling.

Group = Users : grp1_1@grp11.com Welcome [Logout

Options:
Profile
Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications
P Messaqging

Utilities

Senice Scripts

Third-Party MWI Control

Third-Party MWl Control enables the system to receive a message from other network elements to allow your
WMessage Waiting Indicater (MWI) to work on your phone.

I

This senvice has no configuration.

I
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To receive a message from other network elements to allow your
message waiting indicator to work on your phone:

1. On the User — Messaging menu page click third-party MWI Control. The User — third-
party MWI Control page displays, showing information about the third-party MWI Control
service.

2. To display the previous page, click OK. The User— Messaging menu page displays.



Messaging — Third-Party Voice Mail Support

BR&@ADSOFT Help - Home
Innavation ealling.

Group = Users : grp1_1@grp11.com Welcome [Logout

OEIIONS: Third-Party Voice Mail Support

Profile
\ncoming Calls Third-Party Voice Mail Support allows you to specify how to handle your voice messages. You can choose to
Incoming Lalls

- send busy andior unanswered calls to your voice mail, as well as the number of rings before an incoming call is
Outgoing Calls considered unanswered

Call Control

e o W W

Client Applications
B llessaqing Third-Party Voice Mail Support &) on O Off
Utilt
liities : Send Busy Calls to Voice Mail
Semvice Scripts
Send Unanswered Calls to Voice Mail

Number of rings before greeting: O Mone 0230408506

= T
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To configure a third-party voice mail system to handle your voice
messages:

1. On the User — Messaging menu page click third-party Voice Mail Support. The User—
third-party Voice Mail Support page displays.

2. To activate third-party voice mail support, click “On”. Click “Off’ to deactivate this
service.

3. If you activated this service and want to send your busy calls to the third-party voice mail
system, check the Send Busy Calls to Voice Mail box.

4. If you activated this service and want to send your unanswered calls to the third-party
voice mail system, check the Send Unanswered Calls to Voice Mail box.

5. If you checked the Send Unanswered Calls to Voice Mail box, select the number of rings
before the voice mail greeting is played.

6. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

7. To exit without saving, select another page or click Cancel to display the previous page.



Messaging — Voice Portal Calling

BR&ADSOFT Help - Home
Innevohion calling.
Group > Users : grp1_1@grp11.com Welcome [Logouf

Options:

Voice Portal Calling

Voice Portal Calling allows you to originate calls from the Vioice Portal. Once you have dialed in to the Voice
Portal and authenticated yourself, selectthe Make Call menu option and enter the destination digits.

=

Woice Portal Calling: &) on O Off

= 1

Profile
Incoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications
» Messaging

Utilities

Senice Scripts
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To enable voice portal calling:

1. On the User — Messaging menu page click Voice Portal Calling. The User — Voice
Portal Calling page displays.

2. Click the “On” button. When Voice Portal Calling is on, you can make calls from the
Voice Portal menu from the Make Call option

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page. To exit without saving, select another page or
click Cancel to display the previous page.



Messaging — Voice Portal Calling

BR&ADSOFT Help - Home
Inncvation calling.
Group > Users : grp1_1@grp11.com Welcome [Logouf

Options:

Voice Portal Calling

Voice Portal Calling allows you to originate calls from the Voice Portal. Once you have dialed in to the Voice
Portal and authenticated yourself, selectthe Make Call menu option and enter the destination digits.

= 1

Yoice Portal Calling: (& on O Off

= T

Profile
Incoming Calls
Ouigoing Calls
Call Control
Calling Plans
Client Applications
» Messaqing

Utilities

Senice Scripts
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To disable voice portal calling:

1. On the User — Messaging menu page click Voice Portal Calling. The User — Voice
Portal Calling page displays.

2. Click the “Off” button.

3. Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

4. To exit without saving, select another page or click Cancel to display the previous page.



User — Utilities

BR&ADSOFT

Innavatian eolling.

System = sp1 = arp1_1 = Users : grp1_1@grp11.com

Options: s
Profile Utilities
Incoming Calls Basic
Outaoing Calls Authentication

Call Control
Calling Plans

Client Applications Enhanced Call Logs

Wessaging
» Utilities Feature Access Codes
Service Scripts Display the feature access codes (star codes) for your services.

Group Directory
Display the group directory list

Intercept User -
Prevent your phone number from receiving calls.

Help - Home

Welcome Default Administrator [Logout

Ferform authentication upen the registration of an IF phone to prevent unauthorized access to the systemn.

Display the most recently received, missed, or placed calls

User Utilities Menu
To access the User — Utilities menu page, click Uti

ies in the Options list.
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Utilities — Authentication

BR&ADSOFT el - Home

Innavatian colling

System - sp1 =grpl_1 = Users : grp1_1@grp11.com Welcome Default Administrator [Logout

Options:
Profile

Authentication

Incoming Calls Authentication allows you to use encryption to safely determine thatthe user at a given phone is who they say
Incoming Lalls

they are. This helps prevent hijacking of service in hosted communications networks. The user name and
Outgoing Calls password must match the user name and password configured on your phone, or in your phone's configuration
Call Contral file

Calling P
e e e
Client Applications

Messaging
Utilities
Service Scripts

» * Authentication User Name: grp1_1@grp11.com
* Type new authentication password: eeesss

* Re-type new authentication password. eessss

= .

409

BR::ADSOFT

To set your new system password:
All text boxes are required.

1. On the User — Utilities menu page click Authentication. The User — Authentication
page displays.

Type your Authentication User Name.
Type your current authentication password.
Type your new authentication password.
Confirm your new authentication password.

S

Save your changes. Click Apply or OK. Apply saves your changes. OK saves your
changes and displays the previous page.

7. To exit without saving, select another page or click Cancel to display the previous page.



Utilities — Enhanced Call Logs

BR‘MDSOFJ: Help - Home

System =sp1 = grpl_1 = Users - grp1_1@grp11.com

Welcome Default Administrator [Logout

Options:
Profile
ncoming Calls
Qutgoing Calls
Call Control

Calling Plans
-OK
Client Applications
Received Calls || Missed Calls

Messaging
B Utilities

Semvice Scripts Name Phone Number DatefTime
Mo Entries Present

Enhanced Call Logs

Enhanced Call Logs displays the most recently received, missed, or placed calls. Click on the appropriate tab to
see the desired type of logs
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To display calls:

1. On the User — Utilities menu page click Enhanced Call Logs. Select the one of the tabs
— Placed Calls, Received Calls, or Missed Calls. The User — Enhanced Call Logs page
displays the items described below.

Placed Calls

Name: Name of the person called.

PhoneNumber: Phone Number of the person called.
Date/Time: The date and time the called was placed.

Received Calls

Name: Name of the person who called.

Phone Number: Phone Number of the person who called.
Date/Time: The date and time the called was placed.

Missed Calls

Name: Name of the person who called.

Phone Number: Phone Number of the person who called.
Date/Time: The date and time the called was placed.



Utilities — Feature Access Codes

Incoming Calls

Calling Plans
Client Applications

» Utilities
Service Scripts

BR::ADSOFT

System = sp1 = grpi_1 = Users : grp1_1@grp11.com

Help - Home

Welcome Default Administrator [Logout
]

Feature Access Codes

Feature Access Codes listthe star codes for senvices that you have. To activate a senvice, hit the * key and the
number followed by the # key. Some require additional information such as a phone number, but you are
prompted for thatinformation. You cannet change your feature access codes.

#8 Automatic Callback Deactivation

=72 Call Forwarding Always Activation

73 Call Forwarding Always Deactivation
a0 Call Forwarding Busy Activation

=91 Call Forwarding Busy Deactivation

=9z Call Forwarding Mo Answer Activation
=93 Call Forwarding Mo Answer Deactivation
=67 Calling Line ID Delivery Blacking per Call
=65 Calling Line ID Delivery per Call

=68 Call Park

=88 Call Park Retrieve

=08 Call Pickup

=69 Call Return

=70 Cancel Call Waiting

=99 Clear Voice Message Waiting Indicator
*57 Customer Originated Trace

a7 Directed Gall Pickup

=33 Directed Gall Pickup with Barge-in

=55 Direct Voice Mail Transfer

=80 Diversion Inhibitar

78 Do Mot Disturb Activation

79 Do Mot Disturb Deactivation

=22 Flash Call Hold

66 Last Number Redial

=60 Music On Hold Per-Call Deactivation
*71 Per Call Account Code

=50 Push to Talk

T Speed Dial 100

74 Speed Dial 8

47 Sustained Authorization Gade Activation (calls unlocking)
*37 Sustained Authorization Gode Deactivation (calls locking)

41

To display your feature access codes:

1. On the User — Utilities menu page click Feature Access Codes. The User — Feature

Access Codes page displays, showing your star codes.
2. To display the previous page, click OK. The User — Utilities menu page displays.



Utilities — Group Directory

BR&GADSOFT Helo - Home
Innevohon calling.
System = sp1 = grp1_1 = Users : grp1_1@grp11.com Welcome Default Administrator [Logout

Options:
Profile
Incoming Calls
Outgoing Calls
Calling Plans
Client Applications
Messaging

» Utilities
Senvice Scripts

Group Directory

Displays the group directory listing. A summary of the group directory can be generated, which can be easily
printed and a detailed phone list can be generated.

Group Directory Summary Group Directory Detail

Enter search criteria below
Last Name | | Starts With |+

Phane Extension Mobile Emal

Name [&] YahoolD Department

Number Address
Federal Express 18006682021
grp_1,Test 2403645111 5111
arp_1,Test3 2001
Oconnell Paul 4802
Voice Portal (Voice
Portal)}

[Page 10f1]
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To display your group directory:

1. On the User — Utilities menu page click Group Directory. The User —Group Directory
page displays your group directory. The items displayed on the Group Directory page
are described below.

YahoolD: Displays the YahoolD of the person in the Group.
Name: Displays the name of the person in the Group.
Phone Number: Displays the phone number of the person in the Group.
Extension: Displays the phone extension of the person in the Group.
Mobile: Displays the mobile phone number of the person in the Group.
e-mail Address: Displays the e-mail address of the person in the Group.
Department: Displays the department of the person in the Group.
2. To display the previous page, click OK. The User — Utilities menu page displays.



Utilities — View or Print Group Directory

ABC DistributingPhone List
[ Name | Phone |Ext|Mobile |Email|  Dept |
ABC AutoAttendant (Auto Attendant) 2023351050 IDJD Sales
ABC_CallCenter (Call Center) 2025551030 | 1030 | lSales
ABC_HuntGroup (Hunt Group) | 2025551040 | 1040 | Finance
BaldwinCheryl 2025551009 | 1009 | ' [Faiuina e
Bueno Mario | 2025551001 | 1001 | : Finance
Dumas Marie 2025551005 | 1003 | ales
Jones Shirley | 2025331002 | 1002 | | Finance
Maldini Paolo | 2025551003 | 1003 Fnics
Music On Hold (Music On Hold)
Richard Jean 2025551007 | 1007 | Human Resources
Smith Stan | 2025551004 | 1004 | Sales
ValdezGregorio 2025551006 | 1006 | ' Sales
Voice Portal | . l | .
\\'}rajmg:;\;adome 2025551008 | 1008 . Human Resources
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To display or print your group directory:
1. On the User — Utilities menu page click Group Directory. The User —Group Directory
page displays your group directory.

2. Click Group Directory Summary. The Group Directory Summary displays a group
phone list in summary form. The items displayed on the Group Directory Summary page
are described below.

Name: Displays the name of the person in the Group.

Phone: Displays the phone number of the person in the Group.
Extension: Displays the phone extension of the person in the Group.
Mobile: Displays the mobile phone number of the person in the Group.
e-mail: Displays the e-mail address of the person in the Group.

Dept.: Displays the department of the person in the Group.

3.To display the previous page, click OK.



Utilities — Group Directory Phone List
ABC DistributingPhone List
ABC_AutoAttendant (Auto Attendant) ABC_CallCenter (Call Center)
Sales Voice: 2025551050 Sales Voice: 2025551030
ABC_HuntGroup (Hunt Group) Baldwin,Cheryl
Finance Voice: 2025551040 Human Resources Voice: 2025551009
Bueno,Mario Dumas,Marie
Finance Voice: 2025551001 Sales Voice: 2025551005
414
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To display or print your group directory detail phone list:

1. On the User — Utilities menu page click Group Directory. The User —Group Directory
page displays your group directory.

2. Click Group Directory Detail. The Group Directory Detail displays a group phone list in
detail. The name, department, and phone number of each group member display.

3. To display the previous page, click x in the right—-hand corner of the page. The User —
Group Directory page displays.



Utilities — Enterprise Directory

BR&ADSOFT Help - Home
Inmevatien alling.
System = team? > team7groupi = Users - team7grouptuseri Welcome Default Administrator [Logout

Enterprise Directory

Profils

ncoming Calls
Outgoing Calls
Call Control
Calling Plans
Client Applications
Wessaging

B Uiilities

Senvice Scripts

Displays the enterprise directory listing. A summary of the enterprise directory can be generated, which can be easily
printed and a detailed phone list can be generated.

I

Enterprise Directory Summary Enterprise Directory Detail

Enter search criteria below

LastName ~ | | Starts With v
Name [&] Phone Humber Extension Mobile E-mail Address YahoolD Group ID Department
HEQ BRAD 3017381000 1000 teamn7group1

[Page 10f1]
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To display your enterprise directory:

1. On the User — Utilities menu page click Enterprise Directory. The User—Enterprise
Directory page displays your enterprise directory. The items displayed on the Enterprise
Directory page are described below.

Name: Displays the name of the person in the Enterprise.

Phone Number: Displays the phone number of the person in the Enterprise.
Extension: Displays the phone extension of the person in the Enterprise.
Mobile: Displays the mobile phone number of the person in the Enterprise.
e-mail Address: Displays the e-mail address of the person in the Enterprise.
Department: Displays the department of the person in the Enterprise.

2.To display the previous page, click OK. The User — Utilities menu page displays.



Utilities — Summary of Enterprise Directory

ABC DistributingPhone List
| Name | Phone |Ext|Mobile|Email|  Dept. |
ABC AutoAttendant (Auto Attendant) 2023531050 -IDJD Sales
ABC_CallCenter (Call Center) 2025551030 | 1030 |Sales
ABC_HuntGroup (Hunt Group) | 2029551040 | 1040 F—
Baldwin Chervl . 2025551009 | 1009 | . Human Resources
Bueno Mario | 205551001 | 1001 | _ Finance
Dumas Marie 2023331005 | 1003 Sales
Jones Shiey | 2025551002 | 1002 J Finance
Maldini Paclo | 2025551003 | 1003 Finance
Music Dn Hold (Music On Hold)
Richard Jean 2025351007 | 1007 HumanResou.ru:es
Smith,Stan | 205551004 | 1004 Sales
Valdez Gregotio 2025551006 | 1006 | ' Sales
Voice Portal | . - | | | .
\K‘}-‘énmjnng\-iadoljne 2023351008 | 1008 Human Resources
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To display or print your enterprise directory:
1. On the User — Utilities menu page click Enterprise Directory. The User—Enterprise
Directory page displays your enterprise directory.

2. Click Enterprise Directory Summary. The Enterprise Directory Summary displays an
enterprise phone list in summary form. The items displayed on the Enterprise Directory
Summary page are described below.

Name: Displays the name of the person in the Enterprise.

Phone: Displays the phone number of the person in the Enterprise.
Extension: Displays the phone extension of the person in the Enterprise.
Mobile: Displays the mobile phone number of the person in the Enterprise.
e-mail: Displays the e-mail address of the person in the Enterprise.

Dept.: Displays the department of the person in the Enterprise.

3.To display the previous page, click x in the right—-hand corner of the page. The User —
Enterprise Directory page displays.



Utilities — Enterprise Phone List

ABC DistributingPhone List
ABC_AutoAttendant (Auto Attendant) ABC_CallCenter (Call Center)
Sales Voice: 2025551050 Sales Voice: 2025551030
ABC_HuntGroup (Hunt Group) Baldwin,Cheryl
Finance Voice: 2025551040 Human Resources Voica: 2025551009
Bueno,Mario Dumas,Marie
Finance Voice: 2025551001 Sales Voice: 2025551005
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To display or print your enterprise directory detail phone list:

1. On the User — Utilities menu page click Enterprise Directory. The User—Enterprise
Directory page displays your enterprise directory.

2. Click Enterprise Directory Detail. The Enterprise Directory Detail displays a group
phone list in detail. The name, department, and phone number of each enterprise
member displays.

3. To display the previous page, click x in the right—hand corner of the page. The User —
Enterprise Directory page displays.



Utilities — Intercept User

BR@ADSOFT Help - Home

Innavation calling.

System > sp1 = grp1_1 = Users - grp1_1@grp11.com Welcome Default Administrator [Logout

Options:
= Intercept User

rafile

Intercept User allows your administrator to graciously take your phone out of service while providing callers with

Incoming Lalls s
_— informative announcements and alternate routing options.
Ouigoing Calls

Calling Plans
Client Applications
Messaging

» Utilities
Senice Scripts

Intercept User: (&) on O OF

Intercept Announcement:
(©) Default Announcement

O Personal Announcement

Load Personal Audio ‘
Announcement

Load Personal Video ‘
Announcement

Options:

O Play new Phone Number|:|

[ Transfer on '0"to Phone Number‘ |

(———
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To verify if your service has been intercepted:

1. On the User — Utilities menu page click Intercept User. The User — Intercept User page
displays, showing your intercept user status.

2. To display the previous page, click OK. The User — Utilities menu page displays.



